1. Log into your account through the My Account link in your confirmation email
John Smith 1 Day ticket

Total $19.00

My Account

Terms and Conditions

arms and Conditions

2. Select the button to Manage Your Purchases

View, activate or change

your products using the
links below.

ACTIVATE MY
CARD

MY SEASON PASS



3. Through this link you will be shown your eligible items for a return
a. Select the correct purchase that you would like to return

<+ Sale #: 183122005005
Date: 01/01/2023

Total: $19.00

Items: 1
EXCHANGE

FAQS

TERMS AND
CONDITIONS

4. Select the amount of items you would like to exchange and hit Complete

Exchange Items

Select the items you want to
exchange

y ticket

Guedt: John Smith
Date: 02/23/2023

$19.00
Items: 1
Total: $19.00

=

< Return To Purchase History

EXCHANGE
FAQS

5. Once you have finished it will give you your credit that you can apply to a later date



